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Job Description
	Job Title:
	Locum Project Worker

	Department:
	Welfare Services

	Hours:
	Flexible – Salary paid at Living Wage £8.75 per hr

	Reporting to:
	Day Centre Manager

	Main purpose of the job

The aim of the service is to engage in positive working relationships with those who use NOAH’s welfare services in order to help them stabilise their lives and deal with underlying problems as a means to moving on to a better future.  The objective supporting this is that they learn to manage their own lives more effectively, with increased social skills, self-esteem and personal insight. 

This particular role is about providing and managing access into our essential services for rough sleepers and vulnerable people which will meet their basic daily needs and form a platform from which they can go onto engage in meaningful support.



	Main responsibilities and duties

1 Managing the operation, opening and closing of the evening soup kitchen, night shelter and weekend service and covering gaps in the day service

· The soup kitchen entails opening the welfare centre premises at 6pm, checking the building, welcoming and managing volunteers, controlling access into the building of service users at 7pm, monitoring the use of the building by c30 service users, closing the facility at 7.45pm, monitoring and managing the close down and lock up of the building by 8pm.
· During periods where the SWEP criteria has been triggered; Opening the nightshelter service between 7.30pm and 11.30pm including transitioning locations and continuing this service at the external venue between 11.30pm-7.30am as well as ensuring the building is cleaned to an acceptance standard in the morning.     
· The weekend service involves arriving at 9am and opening the building with a colleague, liaising with the chef and kitchen team, managing access to essential services for clients such as showers, clothes, laundry and medication. Encouraging client engagement. Facilitating the lunch service and afternoon service. Checking the environment for safety and closing up the facility at 4pm.
· Weekday service is as required and involves assisting with the opening of the centre at 8.00am, ongoing support work, facilitating the lunch service, ongoing support work and closing of the centre at 4.30pm.
2 Client work and support during daytime hours
· Participate in a key worker system providing individual support, including advocacy, informal counselling and practical assistance to service users
· Take part in the initial needs assessment process and undertake reviews as directed
· Where necessary, advise and assist service users with their immediate needs including personal hygiene, medication, laundry and clothing needs.
· Monitor client behaviour, identifying potentially difficult situations and seeking to defuse such situations in a calm and non-threatening manner. 
· Respond to emergencies and support needs of service users as appropriate.
· Take part in recreational activities as planned 
3 Volunteer Support.
· Provide ongoing support to volunteers as appropriate particularly in relation to the soup kitchen and nightshelter service
4 Communication and networking

· Ensure effective communication and updates are in place with the weekday day centre team to maintain continuity of care and needs.
5 Monitoring and Evaluation

· Keep appropriate key work records and inform other staff of relevant issues.
· Fulfil all record-keeping requirements in full liaison with the weekday team
· Adhere to organisational policies and procedures and, where appropriate, participate in work to develop new policies to ensure continuous improvement of the service.
6 General

· Help keep the Welfare Centre and other venues clean and in good repair ensuring any issues are suitably reported to the Day Centre Supervisor.
· Take responsibility for opening and closing the Centre when required, eg soup kitchen evenings

· Ensure the procedures for the safety and security of the Centre are strictly observed

· Take on other tasks as requested by the Day Centre Supervisor


	NOAH Policies:
	All duties and responsibilities are to be carried out in accordance with the Policies and Procedures of NOAH Enterprise.  NOAH Enterprise encourages all staff to take a flexible and creative approach to their work and expects all staff to display care, dignity, respect and a non-judgemental approach to clients.

	Equal Opportunities:
	All duties and responsibilities are to be carried out in accordance with the Equal Opportunities policy of NOAH Enterprise

	Christian Ethos:
	The work of NOAH Enterprise is founded upon a Christian ethos and it is expected that the post holder will respect this ethos.


Revised June 2018

